Understanding How Credits and Debits Post to Your C&F
Deposit Account and How This Affects Your Available Balance
Credits and Debits
Credits are deposits or transfers of money into your account. Examples of account credits include:
 Depositing cash or checks at the Teller line
 Initiating Automated Clearing House ("ACH") credits such as automated payroll deposits
 Receiving online banking transfers from another account
Debits are withdrawals or transfers or money out of your account. Examples of account debits include:
 Writing a check
 Using your Visa® debit card to withdraw funds or make a purchase
 Making online transfers out of your account
Both credits and debits, which are also collectively known as items, officially post to your account during our
evening processing. It is important to note that items do not always post in the order in which the transactions
occurred. Please reference the Payment Order Notice link below for more information on how C&F posts items
to your account.

Current Balance and Available Balance
Your account's current balance is the beginning-of-the-day balance as of the prior evening's processing. The
available balance is the amount you have in your account that is available for immediate withdrawal or to cover
other debit items. The available balance represents the difference between the current balance and pending
items (those items we have received but have not yet posted).
Available Balance = Current Balance + Pending Credits - Pending Debits
It is important that you understand how we post items, and how our posting order can affect your account's
available balance. If your account's available balance is insufficient to cover a transaction, your item will be
considered "NSF" (non-sufficient funds). C&F Bank reserves the right to either reject or return NSF items or
pay them into overdraft. Most NSF items result in an NSF or overdraft fee posting to your account. The best
way to avoid NSF activity and the resulting fees is to keep an accurate record of all your account transactions.
Doing so will ensure you always have enough funds in the account to cover all of your debit items. We
encourage our customers to utilize C&F’s free online, mobile and telephone services to monitor your account
activity.

Posting Order
C&F Bank’s posting order is described in detail within our Payment Order Notice. Please take the time to
access and read this notification.

C&F Bank Overdraft Privilege Program and Additional Options
to Manage Your C&F Deposit Account

C&F Bank Overdraft Privilege Program
The Overdraft Privilege Program is a discretionary “courtesy” payment service that we may extend to you in
the instance of accidental or unavoidable overdrafts in your checking account. If you do not use the service it
costs you nothing. The fee charged for an overdraft item depends on the number of overdrafts in the account
for the previous 12 months. The first occurrence is charged $21, the 2nd through 5th occurrences are charged
$26, and $33 is charged for each occurrence over 5. You will not be charged for more than 10 items per day,
up to a maximum of $290 per day. There is an additional charge of $35.00 every 7th day that your account is
continuously overdrawn. Overdraft fees apply to transactions created by check, in-person withdrawal, internal
transfer, or other electronic means. Whether your overdrafts will be paid is discretionary and we reserve the
right not to pay. You must bring your account balance to a positive balance within every thirty (30) day period
for a minimum period of 24 hours.

Additional Options to Manage Your C&F Deposit Account
While we are happy to offer our Overdraft Privilege Program for accidental and occasional overdrafts, we
would also like to inform you of other potentially less expensive ways to manage your account. Alternatives
that you may want to consider include:






Online Banking – track account balances and set up e-mail alerts to notify yourself when a check has
cleared or when your balance is less than a certain amount
Overdraft Protection Transfer – automatically transfers money from another linked C&F checking or
savings account ($10 per transfer fee each time used)
Overdraft Line of Credit – a line of credit that requires you to complete an application and approval is
based on creditworthiness
Opt out of using the Overdraft Privilege for ATM and debit card transactions – your card will be
declined if there is not enough money in your account at the time you perform the transaction
Opt out of the Overdraft Privilege Program entirely – items that overdraw your account may be
returned

If you would like to review your use of the Overdraft Privilege Program or discuss the alternatives that may be
available to you, please contact our Customer Service Department at 1-800-296-6246 or visit one of our
convenient branch offices.

